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Address		  DNS Europe Ltd

			   Ealing Studios 

			   Building C 

			   Ealing 

			   London W5 5EP

Phone			   +44 (0)845 468 0469

Email			   sales@dnseurope.net

Confidentiality statement: DNS Europe Limited (‘DNSE’)

Terms and Conditions

DNSE standard terms and conditions apply unless otherwise stated within this 

document. 

Non-disclosure

The information contained in this document is confidential and is submitted by DNSE 

on the basis that the customer will use it solely for the purposes of evaluating the DNSE 

proposal. The customer may permit those of its employees, advisers and agents having 

a need to know the contents of this proposal to have access to such contents, but 

shall ensure that such employees, advisers and agents are bound by the customer’s 

obligation to keep it confidential. Subject to that, the contents may not be disclosed in 

whole or in part to any third party without prior written consent of DNSE. The customer’s 

acceptance of these obligations shall be indicated by the customer’s use of any of the 

information contained in this document.

Contact Information
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Cloud Control Panel (CCP) 
for CA AppLogic

CCP deployment scenarios

AppLogicAppLogic

CCP

Self Hosted DNS Europe Hosted Multi-site Hosted

CCP

The DNS Europe CCP Eval application is available for free download here: 

www.dnseurope.net/ccp

For customers who wish to extend their use of the CCP into a live production 

environment, DNS Europe offers several models for deploying the CCP:

OPTION ORACLE 
REQUIREMENTS

PROCESS

DNS Europe-
hosted
Private Cloud 
with CCP

DNS Europe provides 
Oracle-as-a-Services for 
use with our customer 
Private Clouds with CCP 
hosted on DNS Europe’s 
infrastructure

Customer orders hosted Private Cloud with 
CCP from DNS Europe.
Options:
• Cloud App Templates
• Support
• CCP customisation
Minimum contract term: 30 days

Customer-
hosted CCP & 
Private Cloud
(<4GB max 
size Oracle XE 
database)

Customer may use built-
in, AppLogic-resident 
Oracle 10g XE.
No additional 
requirements

Customer orders CCP Production version
Options:
• Cloud App Templates
• Install assistance
• Remote support
• CCP customisation
Minimum contract term: 1 year

Customer-
hosted CCP
(>4GB max 
size Oracle 
database)
Coming soon!

CCP version with 
embedded Oracle 
Standard Edition One 
database

Customer orders CCP Embedded Production 
version from DNS Europe 
Options:
• Cloud App Templates
• Install assistance
• Remote support
• CCP customisation
Minimum Contract term: 1 year
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Installation, configuration, training & customisation

For installation and configuration of the CCP App we recommend a minimum 

intermediate-level experience with operating AppLogic grids. DNS Europe provides 

included remote support for basic installation & configuration of the CCP. 

Pricing

OPTION DESCRIPTION PRICE

Support for CCP Install 
& basic configuration

Remote assisted download, installation & 
configuration for CCP app

Free

Advanced CCP support Importing/configuring customer or 3rd party 
application templates, multi-site deployment 
support, training

£75 per hour

CCP or application 
template Customisation

Available on request £75 per hour

HOSTING MODEL CPU SOCKETS PRICE PER CPU SOCKET

DNSE-hosted CCPaaS*
(Oracle 10g version)

Up to 20 (min. 10) £25 / mth

Up to 50 £18 / mth

Up to 100 £12 / mth

Above 100 £10 / mth

Customer-hosted 
(perpetual)
Minimum 3-year
(Oracle XE version)

Up to 10 £155 one-off + 20% annual maintenance

Up to 50 £145 one-off + 20% annual maintenance

Up to 100 £135 one-off + 20% annual maintenance

Above 100 £125 one-off + 20% annual maintenance

Customer –hosted 
(subscription)
Minimum 1-year
Maintenance included
(Oracle XE version)

Up to 10 £95 annually

Up to 50 £90 annually

Up to 100 £85 annually

Above 100 £80 annually

* Customer-hosted AppLogic, DNS Europe hosted CCP App & Oracle.

** CCP is charged based on the number of physical CPU sockets in the Private Clouds (Grids) 
controlled by the CCP Application. E.g.: 2 Grids managed by the CCP, each with 10 physical 
CPUs, requires 20 CCP Licenses.

All licensing models include basic support and periodic updates.


